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We are moving into 

an era of Digital 

Disruption 

Transformation.

‘
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Automotive Industry 

too, should adapt this 

Transformation to 

Survive generate more 

revenue & be a Race 

Front Runner.
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Welcome to the Case 

Study - Automotive 

Financial Services 

Retail of the Future.
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Welcome Page

Note: Images used in the document are for illustration purpose only

Primary intention of 

this design was to 

keep the journey as 

close to the actual 

dealership journey.

At this stage, the Salesperson 

introduces the Customer to a 

Finance person to begin the Credit 

Application journey.
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Vehicle & Finance Page

Customer lands on Vehicle & 

Finance page, to begin the 

journey of Credit Application.

This page was basically designed to display Vehicle 

Information and Finance Calculator in one view for 

the Customer to have a holistic mindset. The layout 

is designed so that, there is absolute minimum 

cognitive load and few error possibilities by 

providing a prominent Primary Call-To-Action 

button and a journey bar to help the Customer 

navigate back to any point in the finance journey.
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Application Page

Customer is navigated to the 

Declarations page after 

finalizing the finance structure. 

This page consists of all the Declarations, a 

Customer needs to provide before moving to the 

Application step.  The side panel can be accessed to 

view Vehicle & Finance details throughout the 

journey.

Note: Images used in the document are for illustration purpose onlyAbhishek Chavan  I  +91 8755984950   I  INDIA



Application Page

Customer is on the Application 

step of credit journey

Application page consists of various sections 

requiring a customer to provide information to 

ensure a successful credit assessment and decision. 

The Application page layout is designed as 

sub-steps, so that customer is not overwhelmed by 

the number of required fields. Also, making the 

User Interface very light.
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Review Page

Customer is on the Review page

Review & Submit page basically consists of vehicle 

details, finance structure, consents and legal 

requirements to be signed before submitting the 

application for credit assessment. This page also 

serves as a placeholder to promote Insurance & 

other finance products specific to the region.
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Thank You Page

End of the Customer 

Journey with a Thank 

You note.

At this stage, the customer will be 

provided with a reference ID. that 

can be used to track the decision of 

credit assessment. A thank you note 

also manages customers 

expectations, by informing the next 

steps in the process.
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Mobile Screens

The entire web 

journey is designed for 

Mobile 

Responsiveness

In the era of advanced technologies 

and efficient environments, it is 

extremely important to have Mobile 

presence with native apps or web 

responsive designs. This financial 

service journey was successfully 

designed and developed for iOS and 

Android platforms.
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Mobile Screens

Live in 2 Markets & 

Counting..

This design for Financial Services is 

live in 2 markets, but it can be 

adapted for any market after having 

an alignment in terms of Integration 

dependencies, market specific input 

parameters and system validations/ 

responses.
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THANK YOU

This Customer Journey designed for 

Automotive Financial Services, is a highly 

scalable solution for Online Retail of the 

Future Present. 

#thefutureishere.
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